
Life amplified
Hear well. Live well.

A bird chirps. A baby laughs. The band plays 

your favorite song. A loved one whispers in 

your ear. All the simple moments in life, all 

the precious moments—you don’t want to 

miss a thing.

Better hearing can help improve your  

relationships with friends and family. It  

can help improve your sense of security  

and independence and make you feel  

more confident.

Healthy hearing test

If you answer “Yes” to any of these questions,  

we encourage you to have your hearing 

checked:

1.  Do people seem to mumble when they speak? 

2. Do people complain that your TV is too loud?

3.  Do you have trouble hearing conversations in 

noisy places, like restaurants or at parties?

4. Do you have trouble hearing over the phone?

If you’re having trouble hearing, you aren’t alone. 

Millions of Americans of all ages have hearing  

loss. As a Kaiser Permanente member, you 

can have your hearing checked by one of 

our licensed audiologists. And HEARx West/

HearUSA is your resource for hearing aids and 

related services.

 *Kaiser Permanente members have coverage  
for medically necessary hearing tests, and some 
members may have coverage for hearing aids. 
Otherwise, the services described here are 
provided on a fee-for-service basis, separate 
from and not covered under your health plan 
benefits, and you are financially responsible 
to pay for them. Clinical services are provided 
by providers or contractors of the Southern 
California Permanente Medical Group. Results 
of services vary among patients and cannot be 
guaranteed. Kaiser Foundation Health Plan, 
Inc., and Kaiser Foundation Hospitals may receive 
compensation for providing facilities and/or 
other support in connection with these services. 
For specific information about your covered 
health plan benefits, please see your Evidence 
of Coverage. 
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Amplify your life. 
Start hearing better—and living better— 
today. Hearing aids are more technologically 

advanced and more versatile than ever 

before. They’re comfortable, easy to use, 

and come in a variety of styles and sizes. 

HEARx West/HearUSA, a collaboration of 

Kaiser Permanente and HearUSA, can take 

care of your hearing aid needs. HEARx 

West/HearUSA audiologists will work closely 

with your physician and Kaiser Permanente’s 

Audiology Department to get any needed 

referrals and find the hearing aids that are 

best for you.

You can purchase hearing aids and accessories 

even if your health care coverage doesn’t 

have hearing aid benefits, or even if you’re 

not a Kaiser Permanente member.*

Every hearing aid comes with a three-year 

warranty. Plus, you can get a complimentary 

three-year supply of batteries with a hearing 

aid purchase, and HEARx West/HearUSA 

offers loss protection and loaner programs.

If you have a hearing exam and are diagnosed 

with hearing loss, we’ll: 

•  help you decide which hearing aid is best for 

you, based on your needs and lifestyle

•  make sure your hearing aid fits properly

•  show you how to use and care for your 

hearing aid

•    monitor your progress through follow-up 

appointments

For more information, visit kp.org/hearingaid 
or hearusa.com.

The hearing aid products described in this 

brochure are neither offered nor guaranteed 

under our contract with the Medicare 

program. In addition, they are not subject to 

the Medicare appeals process. Any disputes 

regarding these products may be subject to the 

Kaiser Permanente grievance process.

Don’t miss a thing—
enjoy the music of life.

Bakersfield County
Bakersfield 
661-633-2934

Los Angeles County
Bellflower
562-804-3119
Claremont
909-626-4617
Granada Hills
818-488-5339
Lakewood
562-303-1436 
Lancaster

661-949-1824
Los Feliz
323-906-1275
Marina Del Rey
310-881-6597
Pasadena
626-351-0175

Reseda
818-343-8116
South Bay
310-534-1113
Sun Valley
818-768-6447
Torrance
310-371-7984
Valencia
661-799-9965
West Los Angeles
310-854-0473
Whittier
562-693-6106

Orange County
Anaheim
714-956-2881
Huntington Beach
714-843-9797

Lake Forest
949-461-0166
Yorba Linda East
714-993-5652
Yorba Linda West
714-579-0717
Riverside County
Moreno Valley
951-488-0479
Murrieta
951-698-9807 
Palm Desert

760-340-9082
Riverside
951-637-3722

San Bernardino 
County
Chino
909-248-9112
Fontana
909-854-8569
Redlands
909-793-2631

San Diego County
Chula Vista
619-691-1108
Hillcrest
619-291-0030
La Jolla
858-260-5615
La Mesa

619-644-9515
Oceanside
760-721-1141
Poway
858-435-0190
San Diego
858-569-6090
Vista
760-597-0050

Ventura County
Camarillo
805-482-9821
Thousand Oaks
805-496-1674
Ventura
805-648-1685

Hearing Centers
Contact the HEARx West/HearUSA 

Hearing Center nearest you to schedule a 

comprehensive hearing test:

Open Ear 
Behind the Ear

Completely in  
the Canal In the Canal In the Ear Behind the Ear


